
Contacting Residents at Hospitals 

UF Health Shands 
For patient information:  (352) 265-0111 

Provide the patient’s name. You will be given the patient’s room 
number, and depending upon the patient’s condition, you will have 
one of three results:  

• You will be connected directly to the patient’s room.  
• You will be connected to the nurses’ station for the correct 

floor and the nurse will connect you to the patient’s room.  
• You will be connected to the correct floor, but the nurse will 

not connect you to the patient’s room. You might also learn 
whether the patient has been discharged. 

To send an e-mail to a patient:  

• obtain patient location by calling (352) 265-0111 
• Use CareMail website to send e-mail:  

https://ufhealth.org/send-patient-message 

CareMail is active 24/7, but messages are delivered only Monday 
through Friday. If you send your message by noon Monday through 
Friday, it will be delivered with the regular mail that same day. 
Messages are transmitted securely and treated confidentially. 

To send a card, letter, or package to a patient: 

Address the parcel as follows: 
Patient’s Name 
UF Health Shands Hospital 
1600 SW Archer Road 
Gainesville FL 32610 

Website: https://ufhealth.org 

https://ufhealth.org/send-patient-message
https://ufhealth.org/


North Florida Regional Medical Center 
For patient information:  (352) 333-4000 

To send an email: 

Currently, this hospital has no email option for reaching patients.  

To send a card, letter, or package to a patient: 

Address the parcel as follows: 
Patient’s Name 
North Florida Regional Medical Center 
6500 Newberry Road 
Gainesville FL 32605 

Website: www.NFRMC.com 

VA Hospital 
 

Currently, this hospital has no email option for reaching patients.  

Main phone number: (352) 377-1611 

Website: https://www.va.gov/north-florida-health-care/ 
 
 

http://www.nfrmc.com/
https://www.va.gov/north-florida-health-care/

